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ØOpus Research Conferences � 4Jnce������0pus�3esearch�has�orHanJ[eE�anE�proEuceE�top�notch�HMoCaM�eWents
that�tacLMe�reaM�worME�opportunJtJes�anE�chaMMenHes�as�enterprJses�eNCrace�$onWersatJonaM�"*�--.s�(eneratJWe�"*
aHent�assJstance�*nteMMJHent�authentJcatJon�reaM�tJNe�$9�anaMZtJcs�anE�worLGMow�autoNatJon.

ØOpus Research 4uNNJUs � 0pus�3esearch�MeE�haMG�EaZ�reHJonaM�suNNJts�across�the�HMoCe�GocuseE�on
conWersatJonaM�coNNerce�JnteMMJHent�authentJcatJon�anE�JnteMMJHent�assJstance.

Conversational AI, Conversational Intelligence, Human-AI Collaboration
0pus�3esearch�Js�a�EJWersJGJeE�aEWJsorZ�anE�anaMZsJs�GJrN�proWJEJnH�crJtJcaM�JnsJHht�on�soGtware�anE�serWJces�that�support�EJHJtaM�
transGorNatJon.�0pus�3esearch�Js�GocuseE�on�the�JntersectJon�oG�$9�anE�the�Guture�oG�worL�wJth�specJaM�attentJon�to�
$onWersatJonaM�"*�(eneratJWe�"*�$onWersatJonaM�*nteMMJHence�JnteMMJHent�authentJcatJon�--.s�anE�EJHJtaM�coNNerce.
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'utuSF PG 8PSL� 4tSBtFgJFs GPS )uNBO�A* $PMMBCPSBtJPO 	22 202�

"*�won�t�Ce�GuMMZ�repMacJnH�huNans�Jn�contact�centers�anZtJNe�soon�Cut�Jt�wJMM�chanHe�the�HaNe.�5o�succeeE�
contact�center�aHents�wJMM�neeE�new�sLJMMs�anE�a�seaNMess�approach�to�coMMaCoratJnH�wJth�"*.�5hJs�report�uncoWers�the�
hZCrJE�Guture�oG�huNan�"*�teaNworL�Jn�contact�centers.

5IF $IBOgJOg -BOEsDBQF GPS #10s� AEBQtJOg tP $ustPNFS 4FSWJDF A* 	23 202�

$ontact�center�outsourcers�CuJMt�a�NuMtJ�CJMMJon�EoMMar�JnEustrZ�throuHh�MaCor�arCJtraHe.�5he�two�MarHest�outsourcers�
eNpMoZ�nearMZ�a�NJMMJon�peopMe�Cetween�theN.�4o�Jths�no�wonEer�that�outsourcers�WJew�"*�anE�the�autoNatJon�that�
Jt�CrJnHs�as�an�eYJstentJaM�threat�to�theJr�core�CusJness�NoEeM.�5hJs�report�wJMM�eYpMore�how�outsourcers�can�anE�wJMM�
use�"*�to�chanHe�theJr�approach�to�MaCor�anE�to�the�serWJces�theZ�proWJEe�to�enterprJses�the�worME�oWer.�

AI Trends Analysis: Agent Assistance and Workflow Automation (Q3 2025)
Agent assistance tools have quickly advanced with “copilots” becoming common tools to enhance employee 
productivity, understand customer intents, and present real-time, AI-powered prompts. Opus Research examines 
how AI is fundamentally changing agent assistance and evaluates solutions that can save time, increase revenue, 
and leverage workflow automation to ensure positive customer experiences. 

0Qus 3FsFBSDIhs 202� $POWFSsBtJPOBM A* AXBSEs 	September 202�

"nnuaM�awarEs�recoHnJ[JnH�eYceMMence�anE�achJeWeNent�Gor�reaM�worME�EepMoZNents�oG�$onWersatJonaM�"*�WJrtuaM�
aHents�(eneratJWe�"*�JnteMMJHent�assJstance�anE�JnnoWatJon.

202� $POWFSsBtJPOBM *OtFMMJgFODF *OtFMMJWJFX 	Q4 202�

&WaMuatJnH�MeaEJnH�soMutJon�proWJEers�who�EerJWe�actJonaCMe�JnsJHhts�GroN�WoJce��anE�teYt�CaseE�JnteractJons�aNonH�
eNpMoZees�prospects�anE�custoNers.�$ontact�centers�anE�$9�operatJons�are�the�Nost�EJrect�CeneGJcJarJes�oG�
$onWersatJonaM�*nteMMJHence�to�JNproWe�CusJness�oCKectJWes�optJNJ[e�perGorNance�anE�proWJEe�reaM�tJNe�aHent�
assJstance.
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8orLJnH�Jn�coorEJnatJon�wJth�sponsor�partJcJpants�to�ErJWe�attenEance�anE�eYcMusJWe�content�0pus�3esearch�hosts�
weCJnars�eWents�anE�MJWe�WJEeo�chats�Gor�thouHht�proWoLJnH�EJscussJons�anE�prospect�MeaE�HeneratJon.�


