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AI Trends Analysis: Agent Assistance and Workflow Automation (Q3 2025)
Agent assistance tools have quickly advanced with “copilots” becoming common tools to enhance employee 
productivity, understand customer intents, and present real-time, AI-powered prompts. Opus Research examines 
how AI is fundamentally changing agent assistance and evaluates solutions that can save time, increase revenue, 
and leverage workflow automation to ensure positive customer experiences. 
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