
VBC	
  Presenta,on	
  



IVR	
  
•  Add	
  pic	
  of	
  MSR	
  















Journey of Personalized Security!
• Security meets convenience!
•  Know our member!
• Provide choices for authentication!
•  Multifactor authentication!
!
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Biometrics Introduced!
Required both face and voice recognition 
simultaneously.!

2013



Biometrics Pilot Began!
!
•  Required both face and voice 

enrollment and verification combined.!
!

USAA PILOT - 2013



Q1 used PIN (Token) + Face + 
Voice!

USAA PILOT – Q1 & Q2 of 2014

+

Q2 used PIN (Token) + Face or Voice!
• Two way switch introduced.!

!



Token Plus either PIN, 
Face, or Voice Option 
Introduced!

•  Small external member pilot!

•  Three way face, PIN, or voice control 
introduced!

!

PILOT – Q3 of 2014



Biometrics Rollout!
•  Pilot expansion!

•  Reached 100k enrollments!
!

PILOT – Q4 of 2014



Rolled out Biometrics to all of the U.S.!
•  Currently over 184k members enrolled!
!

Full Member Rollout - Q1 of 2015



Touch ID Pilot!
•  Introduction of fingerprint verification!
!

CURRENT Version – Q2 of 2015



Biometrics Enhancements!

•  Introduced landscape mode for iOS!

•  Introduced custom pin touchpad!

•  Face and Voice Biometrics available on all iOS and Android devices!
 !
•  Fingerprint available on all Touch ID capable iOS devices!
!

UPCOMING RELEASE – May 2015





IVR	
  
•  Add	
  pic	
  of	
  MSR	
   USAA Call Assistant!

•  MSR Engagement!
•  MSR Handle Times!
•  Personalization!
•  Member Security!
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   Voice Channel Priorities!

•  MSR Engagement!
•  MSR Handle Times!
•  Personalization!
•  Member Security!

“Make identification easier and more secure…”!
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