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Respondent’s	  Loca6on	  



Size	  of	  firm	  



Who	  influences	  decisions?	  



What’s	  currently	  used?	  



Are	  you	  sa6sfied	  with	  current	  
approach?	  



Have	  you	  evaluated	  Voice?	  



What	  are	  the	  barriers?	  



Are	  you	  considering	  mul6-‐layered	  
approach	  that	  includes	  voice?	  



What	  are	  your	  objec6ons?	  



Is	  VB	  on	  your	  roadmap?	  


