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• Business Value: Metrics, proven ROI, growth & 
scalability

• CX: Accuracy & consistency, multi-channel, 
personalization

• Innovation: Superior NLU, compelling persona, 
advanced AI capabilities
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Three Pillars for IAA Criteria



• Fourteen IA submissions
–Multiple verticals (banking & finance, govt, utilities)
– Global representation

• Trends & Analysis
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2017 IA Entries
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And the Winners Are…
• TD Ameritrade TED

(User testimonials, complex transactions)

• IP Australia Alex 
(Integrated digital transform strategy)

• Ask FedEx
(Contextual awareness, personalization)


