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The	  Time	  is	  Ripe	  

•  Base	  of	  over	  150	  deployments	  
– “Anonymous”	  info	  provided	  by	  major	  vendors	  
– Over	  56	  million	  counted	  enrollees	  
– Equates	  to	  roughly	  70	  million	  users	  

•  Global	  in	  scope	  
– Significant	  regional	  differences	  
– VerTcals:	  Telecom,	  Finance,	  eGov,	  Healthcare	  
– ApplicaTons:	  Contact	  Center,	  PWR,	  Mobile,	  
CiTzens	  Services	  



Observing	  ExponenTal	  growth	  

•  Over	  70	  million	  
enrolled	  
–  Telecom	  
–  eGov	  
–  Financial	  Services	  

•  Geographically	  
Dispersed	  
–  EMEA	  
– APAC	  
– North	  America	  
–  CALA	  

 -    

 20  

 40  

 60  

 80  

 100  

 120  

 140  

 160  

 180  

2011  2012  2013  2014  2015  2016  

M
ill
io
ns
	  

Enrolled	  Voiceprints	  Forecast	  



ApplicaTon	  View	  

•  Enterprise	  driven	  
– Contact	  Centers	  
– Password	  Reset	  
– Mobile	  	  

•  eGov	  &	  Other	  
– Transfer	  Payments	  
– Time	  &	  A\endance	  
–  	  Distance	  learning	  

Number	  of	  Installa8ons	  

Contact	  Center/
IVR	  
41%	  

Password	  Reset	  
28%	  

Mobile	  
Payments	  

11%	  

CiTzenServices	  
4%	  

Other	  
16%	  



Enrollment	  POV:	  applicaTons	  

•  Contact	  Center-‐
driven	  
– Convenient	  auth	  
– CiTzens’	  Services	  

•  Entry	  level	  &	  	  
	  	  	  emerging	  
– Password	  Reset	  
– Mobile	  Payments	  

Number	  of	  Enrollees	  

Contact	  Center/
IVR	  
77%	  

Password	  Reset	  
4%	  

Mobile	  Payments	  
0%	  

CiTzenServices	  
18%	  

Other	  
1%	  



The	  regional	  view	  

•  Customer	  view	  
– Favors	  North	  
America	  

– EMEA	  a	  close	  2nd	  

•  There’s	  a	  back	  story	  
– Australia/NZ	  have	  	  
been	  aggressive	  

– CALA	  is	  catching	  up	  

Number	  of	  Instances	  

APAC	  
13%	  

CALA	  
7%	  

EMEA	  
36%	  

North	  America	  
44%	  



The	  world’s	  enrolled	  voiceprints	  

•  More	  back	  story	  
– Turkey	  and	  S.	  Africa	  
showing	  the	  way	  

– CALA	  and	  APAC	  at	  	  
parity	  with	  North	  
America	  

•  Pent-‐up	  demand?	  
–  In	  North	  America	  
–  In	  eGov	  

APAC	  
12%	  

CALA	  
14%	  

EMEA	  
62%	  

North	  America	  
12%	  

Number	  of	  Enrollees	  



Financials	  lead	  the	  way	  
•  In	  terms	  of	  
“customers”	  
– Finance	  leads	  
– Telecom/Healthcare	  Te	  
– eGov	  Lags	  
	  

•  But	  that’s	  misleading	  

Telecom	  
18%	  

Finance	  
41%	  

eGov	  
9%	  

Healthcare/
Insurance	  

14%	  

Other	  
18%	  

Number	  of	  Instances	  



VerTcal	  enrollments	  

•  Heavily	  Telecom	  
– ReflecTng	  Turkey	  

•  Finance	  is	  second	  
– StarTng	  to	  mature	  

•  eGov	  is	  the	  “sleeping	  
	  	  	  giant”	  
– Overcoming	  	  
challenges	  

Telecom	  
49%	  

Finance	  
22%	  

eGov	  
7%	  

Healthcare/
Insurance	  

1%	  

Other	  
21%	  

Number	  of	  Enrollees	  



AdopTon	  AcceleraTng	  

•  Growing	  recogniTon	  by	  general	  public:	  
–  Convenient,	  secure	  way	  to	  ini1ate	  trusted,	  	  
highly	  personalized	  commercial	  conversa1ons	  

–  Especially	  popular	  for	  telecom	  and	  financial	  services	  

•  Business	  cases	  made	  for	  specific	  apps	  and	  
verTcals	  
– Hard	  dollar	  =	  Fraud	  loss	  reduc1on	  reduced	  	  
average	  hold	  1mes	  (AHT)	  

–  SoD	  dollar	  =	  loyalty,	  mobility,	  compe11ve	  advantage	  



Other	  signs	  of	  a	  mature	  technology	  

•  Integrates	  with	  other	  enterprise	  sojware	  	  
and	  infrastructure	  
–  InteracTve	  Voice	  Response	  (IVR)	  
– Contact	  center	  	  
– Security	  

•  Baked	  into	  mobile,	  passive	  and	  mulTfactor	  



Q&A	  and	  open	  issues	  (Tme	  perminng)	  

•  Best	  pracTces	  
– Business	  Case	  
– OrganizaTon	  
– Enrollment	  
– AuthenTcaTon	  
– Architecture	  
– Technology	  


