a o Changing the way people store,
access and think about money.

Case Study
Bots for Bitcoin
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xapo Support Challenge

5,554 new conversations in the last 28 days @

200
tickets/day

350

300

250

200

150

4 support
" I agents

0

Aug 11 Aug 18 Aug 25 Sep 1



xapo Support Challenge
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xapo Why Inbenta?

3.435 Sessions
Self-service rate: 83,7% (2)

82,56% 17,44%

599 Contact

93,97% 6,03% 6,51% 93,49%

171 Not Found 39
2.665 Found 560 Ticket
Dt

See everything




xapo

Why Inbenta?

Session Id _EE_E_EE__
pt5j406jdhvi265a4snjdrvdd4 00:02:10 01/09/2016 7m 23s Not Found Q
e08Ifh14bgcenqrOugmbcer2efS 00:04:21 01/09/2016 2h 46m 13s Search Found Q
qt8nOsmesire542tc8sibtelid 00:04:38 01/09/2016 2h21m 42s Search Found Q
rt43r8o3mb2falefqj2fv2jag3 00:10:38 01/09/2016 1m 26s Search Found Q
2svOvvdsfi4gpedogiikiprkh4 00:18:25 01/09/2016 15m 52s Contact Ticket Sent Q
32i7k2p9e3qpsgmhomk7hq9bb4 00:19:55 01/09/2016 im 14s Search Found Q
b6eg20vpdbShghgSmmhffcuhb2 00:23:50 01/09/2016 5m 57s Search Found Q
2vnvsgrqt0j867388m3rntrdp4 00:23:55 01/09/2016 33s Search Found Q
tmpdfgOled3q36udrésmpd7of5 00:30:12 01/09/2016 1m 49s Search Found Q
8pafcmtjhrSmhnOuaujht89gu3 00:34:32 01/09/2016 im41s Search Found Q
05836as533sb47vmsv2c5j59j1 00:35:41 01/09/2016 27m 47s Search Not Found Q
049pk82homj0futj9066b568k6 00:36:24 01/09/2016 2m 38s Search Found Q
fgmjmkgetkojusOsis8rk3gj76 00:39:27 01/09/2016 11s Search Found Q
ja37mc6i5tuh48is191grcaold 00:39:32 01/09/2016 2m Os Search Found Q
3fvmop08mh59046leobarsspol 00:42:22 01/09/2016 20s Search Found Q
ofp3hdkoaSviud5195p99k30i3 00:42:26 01/09/2016 1m 52s Search Found Q
aptd384rmnfj2ept819mliobhd0 00:43:45 01/09/2016 22m 26s Contact Ticket Sent Q
gdemjrdvqvipb8g5tvd7bf5nf3 00:44:21 01/09/2016 16s Search Found Q
4hno3ed1j111etb089fc19d206 00:46:06 01/09/2016 1h 48m 53s Search Found Q
q1u5rdb99r91ndrqa3dbsnkgb32 00:51:05 01/09/2016 28s Search Found Q

Improve anythin




xapo

Why artificial intelligence?



XAPO Facebook Chatbot Implementation

Would you like to know what

Answer |4 information Xapo requires
from you?
& L A = ¥ [ Soure Yes
B I U S | T ||l = 4z || Format | A~ "
Xapo aims to provide global banking services for bitcoin but is not designed to Sent by Xapo Chat Bot
provide an anonymous service. Our users have the ability to easily transact, ) ’ ‘ o
securely store, and even spend bitcoins with a swipe of a card - with such
great power comes great responsibility! Find out why we ask for personal m Yes
information.

Users will be asked for the following information based off the historical Here Is the Information that Xapo

transacting activity performed within a Xapo account:

requires from you and why!
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XAPO Facebook Chatbot Implementation
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xapo Expectations

! « Lower Response
Time
« Real 1ssue, real

_/ agent

. o Improved UX

User Queries

Active Users



xapo

Questions?



