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VOICE

Large, undifferentiated market of consumers
with widely varied backgrounds

Products and services needed by almost
every member of society (ie: electric & gas
utilities, soap, paper towels, gasoline)

Can be advertised and sold to almost anyone



VOICE

Voice biometrics is evolving with mass market
deployments

To prevent fraud

Authenticate millions of users more
conveniently



VOICE

Growing reliance on mobile phone and smart devices

as an enabler of business transactions in finance, health,
and the enterprise is increasing demand for remote
authentication

POTS (plain old telephony service)

Mobile Phone

Internet



VOICE
VOICE

is the vendor to address several market segments
& solutions in parallel

Call Centers

Automated Password Reset
Financial Services

Caller Authentication
Government

Voice Login

Healthcare

m
@

Social Fund Disbursement

R IT & Helpdesk
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VOICE

Dutch company, established in 2000

Global footprint in the Americas, Europe, Asia, Middle
East & Africa

Backed by Ramphastos Investments NV, a diversified €
billion+ holding company

Global innovation leader in the field of authentication
through voice biometric verification

Exclusive partnership with CRIM, a renowned
biometrics research center based in Canada

Common Criteria Certification W o
of Voice Biometrics —

EAL 2 SOF medium |



VOICE

w Sites

w Deployments
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VOICE

IMSS pension fund
with 3.3 mio pensioners
2nd largest in the country

Overpayments, annually 165 mio Pesos (9 mio EUR)

Repeated visits by pensioners for their ID (re)validation every
six months

Inherent process inefficiencies

Clear ROI for IMSS to adopt Proof-of-Life®



VOICE

Voice Trust is engaged with government organizations in Latin
America, Asia, Easter Europe and Africa

Voice Trust has developed highly scalable enrollment programs in
cooperation with local Social Fund Disbursement Organizations to
achieve a big reduction in welfare fraud

VT has developed a suite of solutions to guard against identity
fraud and overpayments in government-to-person (G2P) payment
programs

VT has technology, solutions and end/end Integrations at hand to
meet local enrollment and information transfer requirements in
local languages

VT addresses markets with a combination of JV‘s and local
Integration partners



vT VOICE

The world’s first end-to-end solution for Government-to-
Person payment authentication and fund disbursement

Solves the following issues:
Overpayment: slow = quick liveness check
Fraud: bribery = automation
Inconvenience: long distance travels = phone calls
Cost: manual work = automation



VT Proof-of-Life® /Conventional payout S VOICETRUST

Bank

Welfare/Pension Funds

Pensioner visits office
and shows passport Payout through certain
channels

Pensioner / Beneficiary

www.voicetrust.com © VOICETRUST



VT Proof-of-Life® /Voice biometrics assisted [% VOICETRUST

Welfare/Pension Funds

; Voice g
Authentication
Call Management

Pensioner speaks

with machine Payout through various

channels

Option: Pensioner speaks
with contact centre

Pensioner / Beneficiary

www.voicetrust.com © VOICETRUST




vT VOICE

VOICE

‘ «m‘. Pension

\ -, . Fond
\‘ : Blometric SYStem

VoscePrist Datsbase Engine
1
4 5b
3
VOICE Registration Service
S5a
B a’b.‘.’&-

Pensioner Officer

Pensioner enrols voice in undisturbed call

Officer visits Pensioner at home
Officer checks Pensioner’s Identity & initiates callback

System calls Pensioner back and verifies voice
Officer receives result & assigns identity to enrolled voice



vT VOICE

Callcenter Management System 3
CTolsptione ) IVR CTI interface
Network )
k- VT Sorver Agent Desktop
2a|VR input 2b Agent talk 3 VT GUI
Analyzer Analyzer
1 y y - Display of current
- Name (TD) - Voice consistency Enrollment and
check as Replay Verification status
Protection
Data Management ()
VT Database :
Customer S Callcenter

1. Call (c:ustomer TD voice J Agent
i profile 2

2a. Speak first & last name
2b. Conversation with Agent\ Y J

3. Automatic ldentity check Patented hybrid method
- Accurate and convenient user experience




Thank you for your attention! " VOICETRUST

Dr. Hermann Geupel

Managing Director, Europe
VoiceTrust GmbH

Hofmannstr. 25-27

D — 81379 Munich

Office +4989 127 16 280
Mobile +49 173 514 0646
hermann.geupel@voicetrust.com
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