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Journey of Personalized Security
• Security meets convenience
• Know our member
• Provide choices for authentication
• Multifactor authentication

Your	Face

Your	Choice



Biometrics Introduced
Required both face and voice recognition 
simultaneously.

2013



Biometrics Pilot Began
• Required both face and voice 

enrollment and verification combined.

USAA PILOT - 2013



Q1 used PIN (Token) + Face + 
Voice

USAA PILOT – Q1 & Q2 of 2014

+

Q2 used PIN (Token) + Face or Voice
•Two way switch introduced.



Token Plus either PIN, 
Face, or Voice Option 
Introduced
• Small external member pilot

• Three way face, PIN, or voice control 
introduced

PILOT – Q3 of 2014



Biometrics Rollout
• Pilot expansion

• Reached 100k enrollments

PILOT – Q4 of 2014



Rolled out Biometrics to all of the U.S.
Full Member Rollout - Q1 of 2015





Touch ID 
Q2 of 2015 – Present



Biometrics Enhancements
• Introduced landscape mode for iOS

• Introduced custom pin touchpad

• Face and Voice Biometrics available on all iOS and Android devices

• Fingerprint available on all Touch ID capable iOS devices

As of May 2015



Predictive
Conversational 
Interface



IVR
• Add	pic	of	MSR USAA Call Assistant

• Contextual Engagement
• Personalized
• Secure 
• Convenient 



Digitally Scaled 
Interactions & Advice.  

•Every member 
has a budget! 

•Every member 
has a plan!

•Consistent UX 
regardless of UI. 




