3:25pm — 3:40pm
Best Practices for Consumer Push
Notifications

Scott Townsend
Director of Agency Programs
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Reimagine your digital strategy

The future of indoor targeting relies on an
outside-in approach

Scott Townsend
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Connecting the physical and digital worlds

iBeacon
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Not enough context to be successful







How to move beyond adverTAZING

* Hijacking moments — Creating moments

* “You are here” — Multidimensional
view

* Renting profile data — Owning your data




URBAN AIRSHIP

We drive more mobile engagement than
anyone else in the world.



Personalizing news alerts

00000 AT&T LTE 9:50 AM n/ 94% )
5 Give Update on O'Hare Airport Train Der

Done Iﬁ

WATCH & READ
Shaun White's Big Upset
Loss

Good Morning America | Feb 11, 10:41 pm

What's Next for Shaun White?

By BEN GITTLESON w

American snowboarder Shaun White
may have had a disappointing finish
in the men's halfpipe at the Winter

W&




Customized alerts that users control




After the first 100 days

ALL NEW

100 Dauys of the abeNEWS QPP
« 70% of the audience is personalizing

using personalized push alerts and platform:

] o . the story inbox. ""'
alerts and visiting the inbox 338se

ABC News "App-ers" have starred 60% 40%
more than half a million stories to date.
) ¢

Most starred

Users are watching three times more = A
z - iPhone Android
video than with the previous app.

« 300% increase in video viewing o @ Jeti gan

compared to the previous app :sz:::::;?:'ggﬁ:m‘ \

ABC News app user geography:

8p.m. and 11p.m. :

New Year’s Eve Around the World
was the most popular live stream
through Apple AirPlay. [ 4]

M fewest

Two-thirds of video
is viewed with the
new Watch & Read
feature. Talk about
a multitasking
group of people!

The most watched live streams were:

« LAX Shooting Coverage

« Metro North Train Derailment

« Chris Christie Scandal Press Conference

Dealing with a serious case of #FOMO? _
rturl.it/ABCNewsA|
Download the ABC News App right NOW! [k <

Photos:
LAX Sh

ristie, NYC New Year's Eve 2013, Paris New Year's Eve 2013 - Getty Images
liment, Hong Kong New Year's Eve - AP Photos




On average, Push drives:
* 4x more engagement
« 2X more retention

Source: UA Good Push Index



« 300-500% greater response
than broadcast messages

* Location history increases
response rate 4-5x

Source: UA Good Push Index




How to move beyond adverTAZING

* Hijacking moments — Creating moments

* “You are here” — Multidimensional
view

* Renting profile data — Owning your data




“In these mobile moments, they expect companies to
understand their context and offer relevancy as well as
both curated and streamlined experiences on mobile devices.”

- Julie Ask, Forrester Research




These moments add up - 60% of digital

Share of U.S. Digital Media Time Spent by Platform
Source: comScore Media Metrix Multi-Platform, U.S., Feb 2013 - May 2014
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Most brands are hijacking mobile moments

SEO and

Search

Search
the web

ads

You

Your
Brand
Go viral Followers Likes
and Ads and Ads and Ads
Watch Real-time Follow
Video Updates friends

_—

&

Amelia Smith
Age: 30
Sex: F

Messages

Apps
I
I

Email and
Banner Ads

f

Content

Explore

ﬂff




Create & own mobile moments for your brand

Your
Brand

Urban Airship

?- Amelia Smith
i Age: 30
- Sex: F
Apps

ssssssss

Websites & Video Real-time Fan Related
Campaigns Content Updates Pages Content
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In-store: Send immediate moments of value

®ee00 AT&T LTE 10:58 AM o

TRANSACTION Done

Pearl District
1134 NW Glisan Street
Portland, OR 97209

Today at 10:58 AM
Stars may take 24 hours to appear

O
a S\

(o OF

Item Amount

In-Store Purchase $2.45

Tipping available until 12:58 PM

$0.50 | $1.00 | $2.00 ]

Total $2.45

My Card (8824) $2.45
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Retall < INBOX < 1 of 104 v

STORES
Pick of the Week Last
Free App
On the line
Account & Settings Like summer surpris... Last]
Us too! Let's text.
L
amazon
Pick of the Week
* Free song
u 1 0 Kelis
Stars Until Pick of the Week
20/30 Gold Level = Free app
Kinetic GPS Lake Street Dive
G dv f You Go Down Smooth
MESSAGES et rea‘ y 1 Pick of the Week Four wide-ranging musicians who came together at the New
Starbucks® af § England Conservatory, Lake Street Dive is earning raves for
75 for iPho Free app their mélange of ‘60s vintage elements and Rachael Price’s
- - i Symmetrain striking vocals.
Pick of the Week
ACCOUNT F Download Now
ree a
HISTORY Starbucks Bick PP
ICEC on Jun 10, 2014
= . £ ol The promotional code associated with this offer expires on



eee00 AT&T LTE 4:15 PM % 76% ElYy

Edit Meet the new brand inbox

INBOX

Pick of the Week
Free App
On the line

Like summer surpris...
Us too! Let's text.

Pick of the Week
Free song
A Kelis

Pick of the Week
Free app
Kinetic GPS

Pick of the Week
Free app
Symmetrain

Pick of the Week

Free app




How to move beyond adverTAZING

* Hijacking moments — Creating moments
* “You are here” — Multidimensional view
* Renting profile data — Owning your data




“You are here” with added context

: ““
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Marrying location data to a customer profile

v ©® -
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® Portland - jBeacon \ /
New York  +1 Day o o
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Tell me what’s new

Preferences Systems Integration




How to move beyond adverTAZING

* Hijacking moments — Creating moments

* “You are here” — Multidimensional
view

* Renting profile data — Owning your data




How to start owning your data

« Carve out your space on the device

NIKE SOCCER

H g \ P w
« Give vourself the ability to reach out i -
y y =?f'?EEchme TO THE CLUB

« Tap into the unique data you can get from
mobile

« Combine your mobile data with CRM & POS

« Create natural brand experiences your
customers will value




WELCOME
T0 NIKE SOCCER

VIEW FEED

Invite friends to create a crew

@

RENE KEVIN

80

MARIO JOSE

Quickly rally your crew

EDIT LOCATION

to play

RONALDO FIELD

EDIT TIME

WHO'S IN

MARIO JOSE

I'™M out

'MIN v
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< JustpoIt < NIKE F.C. PLAYLIST ]

SOUNDTRACK TO SOCCER

NIKE F.C. PLAVI IST

00000 AT&T & 9 % 30% @)

NIKE F.C. : SOUNDS FROM THE UNDERG...

FOLLOW

435 FOLLOWERS * BY NIKE FOOTBALL
[ ]

» SHUFFLE PLAY

INCLUDES

White Fright

Bass Drum Of Death « Bass Drum of Death

Can You Feel It - Original Mix
Felguk




00000 ATRT & 10:17 AM 9 % 93% ) 00000 ATRT & 10:17 AM 7 % 92% )

00000 ATRT 7T 10:17 AM < % 93% )

— NIKE SOCCER < WELCOME TO THE CLUB ] <

gl D

WELCOME TO THE CLUB

NKE FG. o e, % ) e e
Weicoheromecius [ The Coutecmion Y

NKEF.C COLECTON —

SORT BY: FEATURED = ==
A
==
Nike F.C. Tiempo 94 Nike F.C. Tiempo 94
Mid Mid
Men's Shoe Men's Shoe
$125.00 $125.00
&




A beautiful way to build buzz

00000AT&T LTE  commm 7 % 97% m 00000 AT&T LTE 8:56 AM 7 % 96% 00000 ATET & 4:16 PM 71 % 76% W

< GOOGLE+ HANGOUT < GOOGLE+ HANGOUT

Saturday, July 12

ZLATAN LIVE

8 Soccer
Zlatan Live Chat: #AskZlatan starts
in 10 minutes. Join the Google+
hangout, now.

Live Google+ Hangout with Zlatan ¥
- Countdown
Nike Football

Live Google+ Hangout
with Zlatan
Nike Football




A beautiful way to launch new products

®e000 AT&T LTE 2:44 PM T % 66% 00000 AT&T & 4:15 PM T % 76% m)

< HYPERVENOM GOLD i < HYPERVENOM GOLD

NEYMAR EXCLUSIVE

HYPERVENOM GOLD

NIKE HYPERVENOM

PHANTOM PREMIUM FG

MEN'S FIRM-GROUND SOCCER

(LEAT AirDrop

@ Share instantly with people nearby. If they
do not appear automatically, ask them to
open Control Center and turn on AirDrop.

DREAM OF GOLD
As a soccer-obsessed 12-year-old in the

Brazilian coastal city of Santos, Neymar Jr.
would spray paint his soccer cleats gold. Now

Nike has created a stunning new gold version of
the Brazilian star's Hypervenom cleats for him to
wear during the rest of the tournament.

Message Mail Twitter
es 00000000
AN
@ @) 03|
Save Image  Assign to Copy Print
Contact

% Cancel



A beautiful way to build relationships

Nike Soccer

Nike.com YouTube Twitter Facebook Spotify




Apps as the epicenter of digital strategy

« Create and own moments for your brand
* Multidimensional view of your customer
» Build a way to start owning your data

* Current & historical location

* Macro & micro location

* Purchase, usage & profile data




Apps as the epicenter of digital strategy

SIGN UP FOR NIKE EMAILS

Last one there’s
the ref %

NEVRAR TRAINING x

NIKE SOCCER
CLEATS

Nike Soccer &

@nikesoc

Soccer belongs to those who take risks.
nike com/RE

Q Beaverton, OR

& Nikecomsoceer

© Joined November 2007

1631321 Photos and videos

18.4K

1321 87 1.04M s8

Tweets  Tweets and replies

n Nike Soccer «rhesoccer iC
Your game. Our world. Get the Nike Soccer App.
Google Play: gonike.me/NSAppGPlay
unes: gonike.me/NSAppiTunes

e soccer

Outdo
Redirecte

e

N rprrant®
N

Timeline

PEOPLE
37,745,817 lkes

Jonathan Pereiman, Dana Vetter Berg and 5 others
like this.

Ml -

Invite your friends o like this Page

You
Tube

Nike Soccer

Home  vceos

Don’t miss any updates

from Nike Soccer

Worldwide Trends - crarge

STHANKSZAYNFORMAKINGYOURIGP.
Today is National Be A Dork Day
HainlerKolkola IHHyaDokunma
#TakeMeOUSA

BAskAustin

#KCAMexico

#theplanhaschanged

Zayn's Instagram

Views From The 6

About

a8
‘While you've been watching, they've been working. Next year belongs to the
USWNT.

Papas.

¥ scott

Home

Last one then

Nike Soccer ©

r Gear/Sporting Goods

il Liked v  Following ~  Share = ese

Photos Likes Locations

Nike Soccer
July13 @

Chamnets  Discussion

Introducing the Nike Soccer App Featured Channels

F b, e Chann
Summmaansamiror | [ e
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e i
e

avalabl fr for Phers ard Andid

Google Piy:
it igorike. maNSApRGPIsy
Tunes: tio:igorike me/NSADGTunes

Risk Everything

The Risk Everything Take on the Day with Zlatan
oy ke Soccer + 1 oo a0

The Risk Everything Take On The ay with Ziatan: €p. 1
The Risk Everything Take on the Day weh Zitan: €. 2




Thank you!

Plenty of thought leadership to share

The
Pocket
Guide to
Good
Push

URBAN
AIRSHIP comiresources




