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Housekeeping

» All breaks & networking reception held in
Sponsor Showcase in ballroom foyer

* Encourage Q&A, interactive conversations

. WiFi: @Hyatt_WiFi

(#C32019)




What to Look For @ C3

* Panels & Presentations
— Gauge the arc of an industry
— Share experience
— Discuss business outcomes

* Networking Opportunities

— Meet solution providers or potential partners

— Build a vision




What is “Conversational Commerce”?
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From a Technology Blueprint

Intelligent Assistance & Smart Bot Technology Blueprint

Digital Assistants

Meta Bots
Digital Assistants

Intelligent Object
Assistants

INTELLIGENT ASSISTANTS & SMART BOTS

Personal Advisors Conversational Marketing & Sales

Shopping Assistants

Conversational

Health & Wellness Advisors Marketing

Travel Advisors

Sales Assistants
Financial Advisors

Customer Service Assistants

Virtual Customer

Assistants

Employee Assistants

Productivity Assistants
Job Assistants
Employee Support
Assistants

Conversational Technologies

Conversational Intelligence Technologies

CONVERSATION AND ASSISTANCE TECHNOLOGIES

Conversational Bot Messaging Emotions Biometric
Platforms Platforms Speech AT & Sentiment Authentication
NLP, Machine Learning, & Semantic Search Conversational Analytics Knowledge Management
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Starts with Conversational Analytics

Validated by a 4-year Tracking study
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How Will It Come Together?

* Focus on what's valuable
— Improved CX and UX
— Employee productivity
— Accelerated time to close
— Larger average sales

— Longer customer retention




