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Voice biometrics beyond banking
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Top 3 Benefits Delivered with
Voice Biometrics
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Reduce operational costs
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& Santander agents repurposed
from customer care to sales
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Reduce operational costs
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Deliver brand differentiated

customer experience

Increase in NPS
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Deliver brand differentiated

customer experience

Increase in Customer Sat
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Deliver brand differentiated
customer experience
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Increase in NPS
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Barclaycard Wins Award for FraudMiner
Deployment

Best Security or Anti-fraud Development Winner =" P

Barclaycard for Negative Voice Biometrics

Barclaycard - Barclaycard Strategic Transfer to Bank

Barclaycard - Negative Voice Biometrics

Barclays with Ethoca - Barclays Combats Fraud and Reduces Costs in the
UK

Lloyds Bank Commercial Cards - Customer Friendly Anti-fraud Solutions
MBNA - MBNA Digital Communications Hub
Barclaycard - Negative Voice Biometrics
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VB as a Marketable Differentiator
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Zero canone

Sul conto corrente e deposito titoli

Il tuo numero di conto

Scegli il numero che parla di te
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100% Digitale

Le tue operazioni, i tuoi documenti,
la tua posta certificata
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Accesso vocale

La tua voce é la tua password

In piu tutti i vantaggi di un Conto Widiba.

Bancomat

Incluso nel tuo conto e
direttamente a casa tua
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My Money

Il servizio che racconta la tua storia
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Customer Advocacy

"At Vanguard my voice is my password”
Post Reply © . ~ | | Search this topic... Q | £ 25 posts « Page 1 of 1
"At Vanguard my voice is my password” “«
Dby bertilak » Wed Apr 16, 2014 7:58 pm

Is this something new? Vanguard's over-the-phone ID verification can now be set up as voice recognition instead of a bunch of security questions.
You go through a short setup where you repeat the subject phrase a few times and Vanguard's voice recognition system learns your voice. This
simplifies the process of calling in to make a transaction. It has no bearing on ID/PV/ for web access.

bertilak
Today, | needed to transfer money from one account to another and since the accounts had different "registrations” (I think that's what they Posts: 2645
called it) | needed to go through an extra layer of security checks. The VG rep said | had a choice -- do the extra security checks each time | Joined: Tue Aug 02, 2011 5:22 pm

Location: East of the Pecos, West of the

wanted to transfer funds like that or sign up for voice recognition in which case | would, from the on, have full authority without doing those Mississippi

security checks each time. | signed up for voice recognition. The process was simple and quick. Calling back | was asked to repeat the above
phrase and VG connected me to a rep who immediately processed the transfer.

So, has anyone else used their voice recognition system? Do you know exactly what types of transactions (or whatever) this expedites?

I have a strong moral sense - by my standards. | -- Rex Stout

http://www.bogleheads.org/forum/viewtopic.php?
fgl1&t=137530&p=2031310&hilit=#p2031310
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Customer Advocacy

Re: "At Vanguard my voice is my password” PP diw322
Dby diw322 » Wed Apr 16, 2014 8:30 pm Posts: 29

Joined: Thu Mar 29, 2012 8:01 pm
I've used it. Works great

Re: "At Vanguard my voice is my password” €<
Oby Mel Lindauer » Wed Apr 16, 2014 8:36 pm

I've used it for some time now. Works fine, even when | have a cold.

Mel Lindauer

Best Regards - Mel | | Semper Fi Moderator
Posts: 234329
Joined: Mon Feb 19, 2007 8:49 pm
Location: Daytona Beach Shores, Florida
Contact:

Re: "At Vanguard my voice is my password” PP;

Oby Raymond » Wed Apr 16, 2014 8:40 pm

Thanks for starting this thread, I've just registered for voice recognition verification

“Ritter, Tod und Teufel”

Posts: 626
Joined: Mon Apr 16, 2012 6:04 am
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The future?

Wearables Automotive
Will.i.am Pulse Dragon Drive
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