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Multi Channel in the Contact Center

Telephone
Email
IVR Touchtone

Internet website

Social Media...

SMS text / IM
Web chat
Smartphone app
IVR Speech

Video Chat

Available Now
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E Available within 12 months
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No plans
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Multi Channel in the Contact Center

Telephone

IVR touchtone
B VR speech
B Email

B Web chat
B Social Media

Smartphone application

B SMS text/instant messaging

M Videochat

B Internet website (peer-to-
peer system)
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Quick Enroliment
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Thank You!

Amiram Pinto
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NICE

amiram.pinto@nice.com
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