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Vet Care Has Transitioned to Pet Care

/1 0 7 out of 10 Millennials own a pet — For the first time,
Millennials have outpaced Baby Boomers as pet owners

56% of Millennials do NOT have a vet 5 60/
0

l i 6 0/ Today’s consumer is tech savvy —
0 46% of Millennials ONLY shop via app

Millennials have a more holistic view of pet care beyond injury and S "o
illness - 87% want to use technology to manage their pet’s wellness /o

Millennials OUtSpend

every other segment in pet
care

Packaged Facts, 2018

Vox Populi, Vox Dei
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The Voice Of The Consumer

The pet health care system is not on our side. The industry has taken advantage of
our unconditional love for our pets. We feel most vulnerable when we don’t have the
answers and expertise we need to care for our pets.

We're fed up with the focus on injury and illness only
We are tech savvy and want to take control of our pet’s wellness
We want transparency, self-driven care, and immediate answers

We need experts on our side - 24 x 7 - that can give us honest feedback

67% of millennials see
their pet as part of the family

MyPetDoc
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Engagement commerce is NOT just a sales transaction, it’s much more...

ask.vet services

pet owners

e R\

Personal and Compelling
Two-way Interaction
Insight Driven
Consultative Experience .
Action Plan Focused

Powered by Al + Virtual Consultation

[MyPetDoc Demo]

Play
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https://www.youtube.com/watch?v=PsJOmPbF7bo&feature=youtu.be

The Secret Sauce To True Engagement And Self-driven Pet Care

MyPetDoc

Human %
Intelligence

Artificial

Intelligence

70% of ask.vet consults
do not need a vet visit

MyPetDoc-
i ) U 1 8 © 2019 Vet24seven, Inc. All rights reserved.

powered by ASK.VET



A true Al engagement management system is
data-driven, contextual conversation with individual actionable insights

CONSUMER:

MyPetDoc

' MyPetDoc
pet owner / veterinarian Connexion | erPractices

interactions

Al Engine
Data Lake

™.
MyPetDoc- .
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Deep data lake of real conversation
history plus related 3" party data is

critical to creating actionable
g @ / DNA & Breed 7
engagement U, [

Vetenna rians /

Insurance Data

N

Imcracnon
Database
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Pet Parent
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Weather & Local Data
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Brands

Data Lake
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MyPetDoc-
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DATA

50K+ pet owner /
vet interactions

plus 3rd party data
from partners and

resources

INFORMATION

Ingests
unstructured
customer chats
and 3rd party data
creating complex
structured data
graphs

INSIGHTS

Insighs that meet
emotional needs

{:':.

}

DELIVERY

Deliver bot

platforms via
Phone, Web Chat,
Text, Amazon and
Google - with

others to follow

ACTIONS

MyPetDoc data-
driven insights

are delivered and
result in consumer
engagement and
action

Al engine processes input and drives personalized recommendations

dogs are seniors

of pets are obese
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MyPetDoc-
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Data drives Al anticipatory guidance, which creates action
- Allergy Alert -

Information

60% More Allergies

PREDICTION

Cupcake may have a
rough time with skin
allergies this week. The
pollen count in your
area is going to spike
and as a Lhasa Apsos
Cupcake is 60% more

prone to skin allergies

CUPCAKE

A plan to protect Cupcake
from allergies and to help

© 2019 Vet24seven, Inc. All rights reserved. E
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The MyPetDoc platform engages consumers which, in turn,

CONSUMER:

MyPetDoc
MyPetDoc

MyPetDoc Triage

Daily Pet Briefing
Wellness Coach
Data-Driven Predictive Action Plans

Benefits

Take control
Get answers

Talk to experts

drives revenue for brands and practices

Al Engine

Data Lake

PRACTICE:

MyPetDoc for Practices

Virtual Front Desk
Treatment Plans
PetDocPro Formulary+
Daily Vet Briefing + Voice CE Program

Benefits

PRACTICE: Increase satisfaction & retention

MyPetDoc

for Pracices

Generate additional revenue
Improve operational efficiency

BRAND:
MyPetDoc for Brands

Conversation Marketing
Voice Advertising

Retail Voice POS Solutions
Voice Forms

Benefits

Deliver value consumers, one-on-one,
at the time of need

Drive customer acquisition

Grow brand loyalty & sales

Extend care from treatment room to living room

2019 Vet24seven, Inc. All rights reserved.



Voice Al where the consumers are — on their phones!
Mobile app powers daily engagement and conversational commerce

* Intake and 3™ party data drives Al insights and
consumer tips & action plans

e Al calculates savings from tips & actions
* Bot completes purchases

* Voice or chat - first with bot, then with experts
- provides expanded advice and guidance

My PEtnoc © 2019 Vet24seven, Inc. All rights reserved. .




So What?: Scouts paws are in danger!
Insight and Life Hack: Don’t let a heat wave slow you down — cool activities for Scout.

Savings: No burnt paws + Fending off obesity = $290.

MyPetDoc
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f§ Pet Life Hacks im ago

Heat Alert! Scouts paws are in danger, get
immediate insight.

Press for more

Games Social Utilities Search
-
cRK
£
Read Finance

1Password Gmail Pet Life Hacks

S— SAVINGS 50

Weather Alert
(@) insteHT

Temps in your area are spiking, but we
know Scout loves his daily run. Here’s how
to keep him active even in a heat wave.

SELECT A DIFFERENT HACK

How can we help you today?

Talk to an expert 83’))

= \ SAVINGS $290

Weather Alert

HACK

Keep Scout Safe In The Heat

You saved Scout 3 Keeping Scout active

from burned paws! " helps fend off obesity

That’s a $60 vet visit. and diabetes. You saved
$230 in future vet visits.

Talk to an expert &)))
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So What?: Scout has gas and needs nutrition help.
Expert Help: Ditch the chicken. New food order placed via Amazon Prime.

Savings: Digestive vet visits + Food discount = $190.

MyPetDoc

ﬁ SAVINGS $290

How can we help you today?

| want to make sure the food
I’'m feeding Scout is nutritious

qw e r
alsldlflglhl]ij
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123 space return

@ 0

We can help with that!

Talk to an expert ,_-CA»)

SAVINGS $290

Sep 18, 2019

Scouts new non-chi Ul 15% off next Trudog
diet should improve his . order >>

digestion and save you

$190 in future vet visits

Keep hacking?

Talk to an expert ‘_-93»)
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So What?: You’re spending a ton of money on bloodwork for Scout!
Expert Help: There’s insurance for that...cover Scout’s visits and bloodwork.
Savings: Vet Visits + Bloodwork = $661.

—_— ; \ SAVINGS $480
— % SAVINGS $480 D)

Lab Work Alert
INSIGHT We can help with that!

In the last 6 months, you’ve paid for
bloodwork 3 times for a total of $922!
Let’s save you some money with the right
pet insurance plan. Ready to talk with an

@)
\
N2

expert?

4 )
e - Scouts new SuperPet i SuperPet Insurance i
WORKS FOR ME )

Insurance plan will save plan details >>
you $661 in bloodwork

over the next 2 year
SELECT A DIFFERENT HACK

How can we help you today? Keep hacking?

[Chat occurs]

) \ )
Talk to an expert O) \ Talk to an expert ©O.))

‘ o) ,J
My PetDoc \ Talk to an expert O.) : / }




Self driven wellness plans drive purchases and compliance

Stella

a busy 28-year-old 4
with a job in the city /

'77,,' 4 S /-——\\
M { < onoenﬂ X ;
‘...-'hn 6 : % fe;; [[__OOOAO_]
Chubby Scout Stella Talks to Bot Orders Her New Weight Loss T
about Scouts weight Food Via Voice Action Plan D —
> a0 Golden Retriever
Weight L < ¥
eight Loss V. : '
Diabetes é > @ i Ry
Pain Management I(ﬁﬁﬂ'” i Stella weighs Scout...no loss!
New Pet S
End of Life Talks to MyPetDoc Vet Reports weight
Post Surgery who asks questions and
adjusts plan

N
% s
e MW

Adjusted action plan — cut treats 3 L \/1 @ L+-] i‘?
< == Vo & %

2% e AR 2 s
K = %) ALK,

Stella weighs Scout... Reports weight MyPetDoc Vet provides Healthy Scout
lost weight! feedback to keep on
track with plan
My PEtnoc . © 2019 Vet24seven, Inc. All rights reserved.
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Al + HI @retail via voice drives immediate conversions

Quustions about your lhvestock? .

Gt RN IO N Wi ke and

x,',i

# you wane, spock Uus with & wet_ght now

. Get Answers!
B __ Just say, “Alexa, ask MyPetDoc”

N

- Don't let fleas get you down! ) : '
Fleas driving you crazy? 0 AX 75 Talk with a veterinarian
Jse the in-store Amazon Alex:
Use the in-store Amazon Alexa Just c.;_, ";\“.‘;, a. Ask :_wp‘.m:-,:' ! right now
Just say: “Alexa, Ask MyPetDoc" What's the best flea protection for my cat

Wha the best flea prote " r v

MyPetDoc &'\. oy N

@\

“Alexa, Ask MyPetDoc”
“What's the best flea protection for my dog?*

MyPetboc ==

2019 Vet24seven, Inc. All rights reserved.

powered by ASK.VET



Al + HI @online via voice/chat connects buyers with expertise and drives sales

— amazon -~ *% Shop

“~—Tprime

@ Deliver to Laura Hello, Laura W U /
Fountain ... 92708 Buy Again  Your Pickup Location Browsing History ¥ Laura's Amazon.com 12 Days of Deals Gift Cards - Account & Lists - Orders Prime - o Cart

FLEAS. TICKS. GONE.

BOOM

FRONTI %

P/ QuesTions \
/" FORAVET? |

MyF;;iDoc
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Al Empowers Self-driven Pet Care, Compliance and Spending in Animal Health

Reach consumers Mobile app with expert-driven Al empowers consumers to
where they are take an active part in their pet’s care, seamlessly integrates
into their lives, and drives purchases and compliance

Pet owners want Transparency
To take control of all aspects of their pet’s wellness
3rd party expertise — veterinary, nutrition & coaching

Immediate answers

Al driven anticipatory guidance 90% of Ask.vet pet owners
comply with our Al + expert

Solutions that save time and money recommendations

| & DDC © 2019 Vet24seven, Inc. All rights reserved.
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Al demo playlist:

If I had an hour to solve
a problem I'd spend

and

5 minutes

thinking about solutions.

- Albert Einstein

To see the future, solve the right problem
Mypetmc“ © 2019 Vet24seven, Inc. All rights reserved. 22
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https://www.youtube.com/watch?v=Keu3blZspmw&list=PLfXIhdkhSixKj3Dy0_97C3JxGgUHZ9e-j&index=4

