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Press Release

Voice ID launches to customers of Lloyds,
Halifax and Bank of Scotland

10 October 2018

Lloyds Bank, Halifax and Bank of Scotland
customers can now choose to use their voice to
verify themselves when accessing their banking
over the phone following the launch of Voice ID

by Lloyds Banking Group.

How Voice ID works:
Customer chooses to register for Voice ID
They’ll be asked for their card or account
number and verified
They’ll then be asked to say ‘my voice is my
password’ to create a unique voiceprint
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Customer Take Up
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Voice ID is now the most common used
token for authentication
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Customer Satisfaction

Used Voice ID Didn’t Use Voice ID

20% improvement in NPS
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..... And the next phase of
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