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TRANSFORMATION, NOT DISRUPTION

People and Culture — working with new paradigms, not against them

N
New Digital Players
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v Trust v Client Centric
v’ Security v Analytics

v Expertise v Mindset

v Risk Monitoring v Speed

v Infrastructure v Ecosystem mDBS

v Regulation
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Best in Class Technology
Make Systems Nimble - Risks

aa.
S your : ,A-

' - Digital Thinking
ba n k J u St « Customer Journeys
-  Human Centred Design
Wea I'I ng : ; -  Agile delivery
‘ ’ * Need for speed
« Customer Analytics

Scalable

- Designed for No Ops

 Virtual Assistant

- Real-time security

* API Eco-system

 Private cloud
infrastructure

BDBS
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4 digibank

g by DBS B eeec0 Sketch = 9:41 AM
First Mobile-only Bank in India = o Vinl A
................................................................................................................................................ Just away

From 7% interest. From

extra rewards. From an
7+ account that lets you
live more, bank less.

Paperless, signatureless, .
branchless experience OPEN DICISAVINGS

The world’'s deepest knowledge
virtual banking assistant

Launched in April 2016 - Over
1 million customers

YOU HAVE YOU SPENT YOUR PAYEES

X250.00 Pay

Today

DAY-TO-DAY BANKING > 1/17




The Results

82%

of customer
KAI Banking helps DBS requests

handled via
Acquire customers in digital channels KA
Drive digital engagement AE@]R@FOR EXCELLE@Z%;

Reduce operating costs

°
.....
o ©®

Just 1/5

of the
resources
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KAl Banking — Conversational Al Platform

Conversational Al platform 5 Omni-Channel
Enterprise ready, secure and Ubiquitous across mobile, messaging,
scalable web, and loT devices

Agile Al environment

Tools to collect and federate data,
build, train, customize and integrate

Human-like, intelligent

conversations
Intent based — no coding required

Multi-lingual capability
-ully localized to support US
-nglish, Indian English, Bahasa,
-rench Canadian (2017)

Deep finance expertise

" " " " Consumer banking, investment,
[El—=] wealth management, insurance
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KAl Bot in the App

eee i StarHub T 09:36

"How to upgrade to saving account?’

All you need to do is to provide your Aad-
haar number and PAN number and answer
afew more questions on the digibank app.
Then visit one of our partner stores or re-
quest for an agent near you and complete
your biometric verification to unlock the
benefits of savings account.

| do not have Aadhaar card - can | give
any name fermat ?

What is the advantage of full account?

= 7 9% oaxmm

®ee i StarHub ¥ 09:37 = 7 9% 93

"When will be available my statement?”

Your e-statements wolld be available within
the first week of every month anc can be
downloaded at any time from the app.
Statements can be accessed from the dash-

board menu.

How will | know when my statement is
generated?

What info can | see on my account
statement?

eee i StarHub ¥ 09:51 & 7 9% a0xmm

‘Do you have any offers?”

Qur rewards are tailored to your lifestyle,
and we're expanding our list of rewards and
partners. For the latest offers, visi-

https://www.dbs.com/digibank/in/deal-

s.html or follow us on social med a.

What are the loyalty ard rewards
options?

Where can | see how long my
deals/offers are valid for?

SUPPORT INTENTS

... | have a question

DES India eee = F 0952

&7 Q% a0

vt modified: 5 December 2016

on movie tickets.

£ DIGISAVINGS EXCLUSIVE!
30% off
Get 30% off when you buy up to 2 movie
tickets,
Read More
f v

ese - StarHub ¥ 1:22 @ v O3 86% MmN

‘Saving account interest rate”

The interest rate associated with a deposit
can be viewed on the deposit details page
and on our website at https://www.dbs.-
com/digibank/in/rates-and-fees.html.

why does my sa interest get credited to
my account

what is the interest rate on my checking
account ending six zero four zero |
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BANKING INTENTS

... let's do some banking

KAl Bot in the App

Just ask and do more - what's my balance,
transfer money, or show my latest transactions.

eee  StarHub ¥ 09:42 793 02xmm eee  StarHub ¥ 09:39 7 9% o3 eee  StarHub F 12:02 @ 7 9% 83%mN eeei StarHub F 1203 & 793 2 ®eec StarHub ¥ 12205 @ 793 s2xm
"Show my balance” ‘Show my billpay transactions” “Show transaction above 100" "Show transaction in December’
Here is your payment to Amit:
? 4 7 7 8 3 1 | ‘ound 6 transactions that match in the last | ‘ound 5 transactions that match in the last | ‘ound 21 transactions that match between
/ » -
' 2 years. Herz they are: 2 years. Hers they are: 01/12/2016 and 31/12/2016. Here they are:
?3.00 Available Balance
. BILLPAY ~VODAFONE ... BILLPAY -Vodafone Mu... -VIS
my account *8524 MY ACCOUNT 8524 - 21.00 oesene T X171.36 ACTRI-VISHAL DIWA.... 23.00
Moaday 5 Dec 2016 Thursday 15 Sep 2016 Surday 11 Dec 2016 '
BILLPAY ~VODAFONE ... 100 BILLPAY ~Vodafone Mu... 317136 ACTRF~VISHAL DIWA...
"Show my last trxn for 2" Surday 4 Dac 2014 o Tuesday 16 Aug 2014 . : Sunday 11 Ded 2016 X1.00
BILLPAY~VODAFONE ... 21.00 ACTRF~ABHINAV DO... 75 000.00 ACTRF~VISHAL DIWA... 23.00
- - . N Fricay 2 Dec 201¢ ' Tuesday 26 Jul 2014 - I Caturday 10 Dec 301 & X 3.
| ‘ound 3 transactions that match in the last G 0 Saturday 10 Dec 2016
2 years. Herz they are: BILLPAY ~Vodafone Mu... $171.36 BILLPAY~Vodafone Mu... 734197 ACTRF~ANCHIT DOE...
Thursday 15 Sep 2016 ) ' Thursday 16 Jun 2016 ! Fricay 9 Dec 2014 '?200
Payment Successful! ACTRF~ANCHIT DOE... 22 00 '
Fricay 9 Dac 2014 : BILLPAY ~Vodafone Mu... ¥171.36 ACTRF~JOSEPH SEN~ I500.00 ACTRF~ANCHIT DOE... - -
. Tuesday 16 Aug 2316 ' ' Monday 16 May 2316 ' Fricay 9 Dec 2016 $2.00
Amit ACTRF~ANCHIT DOE... %200 '
33.00 Fricay 9 Dec 2016 e BILLPAY ~Vodafone Mu... 234197 ACTRF~ANCHIT DOE... £1.00
Thursday 16 Jun 2016 ' Wednesday 7 Dec 201 - .
my account *8524 TOPUP~DEBIT CARD~ v 00 ! Wednesday 7 Dec 2016
11/12/2016 Fricay 2 Dec 2016 ' ACTRF~ANCHIT DOE... 21.00
M12761 Wednesday 7 Dec 2016 o
ACTRF~VISHAL DIWA...
Tuesday & Dec 2014 1.00
Check My Balance Sdayoiec st
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LIVE AGENT SUPPORT

KAl Bot in the App ... sometimes | need a
real person to help

'ooo StarHub ¥ 09:47 G 7 93 91%EN eee  StarHub ¥ 0944 “TO% 92% . | see i StarHub ¥ 09:42 = 793 02umm
"What is the weather?” "Complaint’
Welcome to Live Chat. Please wait while Thank you for waiting. A live agent is now

Unfortunately, | am not clear about what you we connect you to the next available live ready to attend to your query.
just said. D¢ you mind explaining it differ- We're sorry to hear thet we have not met agent.
ently? your expectations so tar. Your teedback is We're here to help. If you have been a victim AUG 15, 3:02 PM

extremely valuable; please speak ta our live of fraud, plcasc speak to our live agent.

agent.
‘"Weather?" CHATWITH A LIVE AGENT Hi, I'm Virgenia. How may | help you to-

CHATWITH A LIVE AGENT

day?

Would you mind clarifving what you just
said?

What is digibank's fraud policy?
How can | register complain for

CHAT WITH A LIVE AGENT merchant? What if | lose my handbag with

everything inside?
Ifi lodge a complaint, now long till |

hzar back about it?

SEND SEND

“What if I'm not able to use my debit "Why can't | close my digibank ac- “What if | did not receive bank OTP?" CHAT WITH ALIVE AGENT
card at POS/ATM?" count?”

Or continue using the virtua! assistamt
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OMNI-CHANNEL

KAI Bot on Public Web

X dlglbankbyDBS HOME  E-WALLET  DIGISAVINGS DEALS ABOUTUS  HELP

A revolutionary new
way to bank.

Play Sachin video p We're here to help. Just ask
any questions you have here.

Who is the boss?

VIRTUAL ASSISTANT

help?

Mr. Piyush Gupta is our CEO.

Who is digital leader?

Mr. Piyush Gupta is our CEO.

GET IT ON #  Avallable on the
P Google play & App Store Enter mobile number Get Digibank
May | help you?

Who is not digital leader?

All Indian residents who are at
least 18 years of age can open
a digibank account. They need
to have an India-registered
mobile phone number, email

#Unbanklt - Join the digibank
revolution!

address and a compatible iOS
digibank makes banking hassle-free and life a whole lot easier. or Android smartphone. To
open a savings account, one
would also need a valid
Aadhaar number and PAN

number.

Heard that before? Well, how about this, it is India's first ever

— bank that lets you open an account without any paperwork or

i
_—

— signatures. Only your Aadhaar no. and biometric is required for

S o
Just away 7 ] authentication.
\-—a"ﬂ

From 7% nterest. From

& extes rewards. From an ) .. "-J"m

Who is not the boss?

Wait. There's more. Help is at hand. Like literally! Get answers to

account that lets you )

liwe more, bank less. 4

all your banking queries in an instant with the 24x7 virtual
= . .

Mr. Piyush Gupta is our CEO.

Who is CEO?

Mr. Piyush Gupta is our CEO. v

Ask your Virtual Assistant 2 CONFIDENTIAL 9/21/17



MESSAGING PLATFORMS

KAl Bot on Facebook Messenger

Hi ’'m dVA, your digibank
Virtual Assistant.

e | Singapore’s first banking bot on social media

I’'m available anytime to chat
about your banking needs.

No more calls, no more waiting - just text for an
immediate answer

Want to know the opening hours
of a branch? Drop me a chat.

Human-like conversation where customers spend
i e the bulk of their digital time

I’m new to this and still learning.

With time, I'll even be able to
help you check your account
balance, pay bills and more.

-
—~—

onroe ha@SISEO



MULTI-LINGUAL

KAl Bot Conversing in Bahasa Indonesia

DBS is capitalizing on the young, tech-savvy

ot rashoain s | consumers among Indonesia’s
Irz:jrz;rlukan penjelasan lebih 260 m i | | i O n po p u Iati O n

Extensible platform streamlines localization
Oke, kamu mempunyai: and |anguages

Rp671.549.312

DEPOSITO -5293

IIIIIIIIIIIIIIIIIIIIIIIII

>

—
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3250.00

TTTTT

HOW DOES IT WORK?

Agile, Enterprise-Ready,
Scalable

Integrate @) Customize

* Use cases * Conversational APl < Content
* Personas * Enterprise API » Localize
* Live Chat AP

Grow @ Measure & Improve & Deploy

* Features
* Channels
* Countries

» Accuracy * On-Premise
* Engagement * Cloud
* Al Training » Channels
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The Future of Banking Driven By Conversational A

,

™

el = @ 1@

. - '
N @ = 8 ) | B Oniire Banking - India’s 7 %
/ §8 Oniire Barking - [ndia's F X : :
. — & & C #fi 8 nttps/www.dbs.com/digibank/in/index. html
¢ > C f B hitpsy//www.dbs.com/digibank/in/index.htm| Qiy 8

B digibank  Pay Akhil 100

Saving: $5,600.00 Current: $4,000.0¢ Visa Umit $15,000.00 o 8 I

Push Notification

- s Here is your payment to Akhil
£ digibank |
by DBS

$100.00

from saving account

NLU Interface ow can | help you Adam? - PAY CANCEL
Voice and Text MI

Payment Successfull

PAYEE Akhil
AMOUNT $100.00
ACCOUNT Saving *8524
DATE 07/12/2016

Contextual Marketing

REFERANCE M7321
NEW BALANCE $5,500.00

NLU Interface

Q ]
i P

R

-4 n Saving: § 5,600.00 = Current: $4,000.00 = Visa Umit $15,000.00 - @ 8

. Akhil

Arjay
$300.20 .
Traniiarns Amit PFM Intgrface
KK (
Greg

hungry?
ORDER FOOD ONLINE

- ol

Flat 20% off
hb are baCk Use code DN and gt San 20°% off upr
aﬂd hOW! W0 @ s decsun of 85100 on
youd T arder with Zonane spp &
Enjoy smazing rashbacks when you Tenralo Chaler s
Fha g math wCnd g Saengs:
Bl Mo

MO b g ank -wadlen. Spend

MOES. Saess e,

Eend Mo

Voice and Text M I
Banking Intent

Contextual Marketing
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The Future of Conversational Banking

“p e

KAl bots delighting customers and
delivering business results
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KaSIStO

The Power of Conversation



