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Hello
We’re Sabio 
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Customer experience
should be brilliant...
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Low Effort 
Experience

Data
Analytics

Personalising
Service

Rising Customer Expectation

Driving out 
cost

£



Copyright 2017 © Sabio All Rights Reserved

Voice

Proliferation of channels

Messaging

Video

Web chat
Email

Social

Voice

EmailWeb chat

IoT
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Proliferation of data



Copyright 2017 © Sabio All Rights Reserved

Every 10 years a 
new computing 

interaction 
paradigm emerges

90's 00's

The virtual assistant era is upon us

Now
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single
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calls
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BGL – Sabio Journey
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General Insurance

Leading UK 
highstreet

brands
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Before Pilot

FAQs
poorly rated

Simple
web chats

'Quick query' 
calls

Slow adoption
self service
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Virtual assistant proof of concept

• Let me introduce you to………. Budget Becky
• Becky is ready and waiting to help you complete

your car insurance quote, day or night
• Handling hundreds of questions 
• Guiding customers to answers and service options

Brand Product Brand-led 
Experience

Sales & Service 
journeys

Continuous
training 
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During the pilot we have seen:

Simple
web chats

'Quick query' 
calls

Supported to
self serve

FAQs
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Finding Friends for Becky across our bands

Budget
Becky

Recovery
Ray

Postie 
Pete

Mobile 
Matilda
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Expanding products supported

HomeCommercialCar
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Developing our roadmap

Extending her repertoire to other 
areas of our customer journey

Considering enabling Becky 
to complete transactions

Asking Becky to support 
our new agents
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Heart of Customer Service

Intelligent 
assistant
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How do I reset 
my password?

Self Service

Assisted Service

Auto Learning
Biometric ID&V

Intelligent Dialogue
Natural Language

Understanding

Intelligent 
assistant
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Proactive assistance

Proactive ServiceReactive Service

Time
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Tackling the tail

Designed 
Intelligence

Learned 
Intelligence

Reason

Frequency
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Virtual Assistant
Strategic 

platform for 
growth
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