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The Case for Bimodal Authentication

Virtually every mobile phone, PC, tablet and laptop that has shipped in the
past three years is equipped with a camera. As described in this report, voice
security specialist SpeechPro offers a novel way to combine voice plus facial
recognition to achieve very high levels of confidence when authenticating the
identity of individuals carrying out personalized commerce, communications
and collaboration.
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About Opus Research

Opus Research is a research-based advisory firm providing critical insight and
analysis of enterprise implementations of software and services that support
multimodal customer care and employee mobility strategies. Opus Research
calls this market “Conversational Commerce” with tailored coverage and sector
analysis that includes: Self-Service & Assisted Self-Service, Voice & Call
Processing, Web Services, Personal Virtual Assistance, Mobile Search and
Commerce and Voice Biometrics. www.opusresarch.net

For sales inquires please e-mail info@opusresearch.net or call +1(415)904-7666

;i OPUS




