
June 2019
Dan Miller, Lead Analyst & Founder, Opus Research

Opus Research, Inc.
350 Brannan St., Suite 340
San Francisco, CA 94107

www.opusresearch.net

Published June 2019 © Opus Research, Inc. All rights reserved.

»

2

|  Report »

»

*O�UIJT�SFQPSU
�0QVT�3FTFBSDI�QSPWJEFT�FOUFSQSJTF�FYFDVUJWFT�DPNQFUJUJWF�DPOUFYU��GPS�
���GJSNT�PGGFSJOH�BVUIFOUJDBUJPO�TPMVUJPOT�UIBU�JODMVEF�WPJDF�CJPNFUSJDT��*O�SFDFOU�
ZFBST
�ESBNBUJD�DIBOHFT�IBWF�UBLFO�QMBDF�JO�CPUI�UFDIOPMPHZ�DBQBCJMJUJFT�BOE�
NBSLFU�EZOBNJDT�GPS�WPJDF�CJPNFUSJDT�TPMVUJPO�QSPWJEFST��5IJT�EPDVNFOU
�JODMVEJOH�
BO�BQQFOEJY�XJUI�B�DPNQSFIFOTJWF�MJTU�PG�DPNQBOZ�EPTTJFST
�QSPWJEFT�B�TJOHMF�QPJOU�
PG�SFGFSFODF�UP�VOEFSTUBOE�UIF��DPNQFUJUJWF�EJGGFSFODFT�GPS�DPNQBOJFT�PGGFSJOH�
TPGUXBSF
�TFSWJDFT�PS�QMBUGPSNT�GPS�WPJDF�CBTFE�BVUIFOUJDBUJPO�

2019 Intelligent Authentication 
and Voice Biometrics Intelliview

Derek Top



Voice Biometrics Intelliview

Table of Contents

3

»

The New Solution Stack for Intelligent Authentication (IAuth) .    .    .    .    .    .    .    .    .    .    .     4
The Value of Voice  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    5
A Word on Methodology  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    5
New Intelliview Map: Selection Criteria for The Age of CPaaS   .   .   .   .   .   .   .   .   .   .   6
Positioning on the Intelliview Map  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    7
The Leaders  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   9
Challengers  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  10
Innovators    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  .  10
The Path Forward: Simple, Secure, Trusted Conversations   .   .   .   .   .   .   .   .   .   .  .  10

Appendix A - Company Dossiers  .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .   12
Aculab    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  12
Auraya Systems .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . 18
Interactions   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  20
LumenVox   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   24
NICE   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  29
Nuance   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  38
Omilia .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  44
Phonexia .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . 49
Pindrop   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   52
Sestek    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  58
Spitch .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  61
Verint  .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .   65
Verbio  .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .   72

Table of Tables
Figure 1: Intelligent Assistance Solution Stack   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    4
Figure 2: Where VB Fits into IAuth  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    5
Figure 3: Firms included in this report  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .    6
Figure 4: The Intelliview Map .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    8



74

2019 Intelligent Authentication and Voice Biometrics Intelliview »

About Opus Research
Opus Research is a research-based advisory firm providing critical insight and analysis of 
enterprise implementations of software and services that support multimodal customer 
care and employee mobility strategies. Opus Research calls this market “Conversational 
Commerce” with tailored coverage and sector analysis that includes: Self-Service & 
Assisted Self-Service, Voice & Call Processing, Web Services, Personal Virtual Assistance, 
Mobile Search and Commerce and Voice Biometrics. 

For sales inquires please e-mail info@opusresearch.net or call +1(415) 904-7666
This report shall be used solely for internal information purposes. Reproduction of this report without prior written permission is 
forbidden. Access to this report is limited to the license terms agreed to originally and any changes must be agreed upon in writing. 
The information contained herein has been obtained from sources believe to be reliable. However, Opus Research, Inc. accepts no 
responsibility whatsoever for the content or legality of the report. Opus Research, Inc. disclaims all warranties as to the accuracy, 
completeness or adequacy of such information. Further, Opus Research, Inc. shall have no liability for errors, omissions or inad-
equacies in the information contained herein or interpretations thereof. The opinions expressed herein may not necessarily coincide 
with the opinions and viewpoints of Opus Research, Inc. and are subject to change without notice. 
Published June 2019 © Opus Research, Inc. All rights reserved.


