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In this report, Opus Research provides enterprise executives competitive context for
13 firms offering authentication solutions that include voice biometrics. In recent
years, dramatic changes have taken place in both technology capabilities and
market dynamics for voice biometrics solution providers. This document, including
an appendix with a comprehensive list of company dossiers, provides a single point
of reference to understand the competitive differences for companies offering
software, services or platforms for voice-based authentication.
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About Opus Research

Opus Research is a research-based advisory firm providing critical insight and analysis of
enterprise implementations of software and services that support multimodal customer
care and employee mobility strategies. Opus Research calls this market “Conversational
Commerce” with tailored coverage and sector analysis that includes: Self-Service &
Assisted Self-Service, Voice & Call Processing, Web Services, Personal Virtual Assistance,
Mobile Search and Commerce and Voice Biometrics.
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