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Opus Research’s latest voice biometrics census, completed in July 2016, shows 
dramatic growth in enrollments (more than 137 million globally), signaling voice 
as a ubiquitous, highly personalized authentication factor with the capability to 
combine command and control with identification and access management.
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About Opus Research
Opus Research is a diversified advisory and analysis firm providing critical insight on 
software and services that support multimodal customer care. Opus Research is focused 
on “Conversational Commerce,” the merging of intelligent assistant technologies, contact 
center automation, intelligent authentication, enterprise collaboration and digital commerce. 
(www.opusresearch.net)
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